












Emergency & Non-Emergency Contacts
Emergency numbers and policies diff er in every country. Please research these ahead of time or ask your affi  liate program staff  
for more information on who to call in an event of an emergency.

Emergency Preparation
Make sure you have the contact information for the nearest U.S. Embassy or Consulate. Consular duty personnel are available 
for emergency assistance 24 hours a day, 7 days a week, at U.S. embassies, consulates, and consular agencies overseas and in 
Washington, D.C. If your family needs to reach you in an emergency at home or abroad, they should call the Offi  ce of Overseas 
Citizens Services in Washington, D.C. at 1-888-407-4747 (during business hours) or 202-647-5225 (after hours). The State De-
partment will relay the message to the consular offi  cers in the country where you are.  The consular offi  cers will then try to locate 
you, pass on any urgent messages, and, if you wish, report back to your family on your welfare.  If you need to call from Overseas, 
you should call the offi  ce at +1 202 501-4444.

Travel Alerts & Warnings
The State department issues Travel Warnings via STEP to recommend postponing travel to a country because of widespread 
civil unrest, dangerous conditions, or terrorist activity. 
• Travel Alerts disseminate information quickly about terrorist threats or other relatively short-term or transnational conditions 
that could pose signifi cant risks to you and aff ect your travel plans. 
• Travel Warnings issued by the U.S. Department of State can be followed by going online: http://travel.state.gov

Please refer to page 12 for more information regarding STEP.

Non-Medical Emergencies
1. Make contact with your affi  liate program staff  to let them know you are safe and to obtain advice on what to do.
It is vital that you notify him or her of your safety as soon as possible. 

2. Contact your parents at home to let them know you are safe. Even if the incident seems small to you and you have not been 
aff ected, the news at home may make the situation seem worse. Contact your family immediately to provide peace of mind.

*Landlines and payphones are the best way to communicate in an emergency situation. During a major incident, mobile phone networks may be down due to the high volume of calls.
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STEP
Smart Traveler Enrollement Program (STEP) is a free program that allows U.S. citizens traveling abroad to enroll with the local 
U.S. Embassy or Consulate. Benefi ts include receiving important information from the Embassy about safety conditions in your 
destination country, helping the U.S. Embassy contact you in the case of an emergency, and helping family and friends keep in 
touch with you in an emergency. Students are requred to enroll by setting up an account at https://step.state.gov/step/ and are 
responsible for researching travel conditions and warnings prior to travel outside of your host country. 

Cell Phones
The Global Engagement Offi  ce highly encourages all students to bring a smartphone abroad that either has an international 
plan or SIM card insert. In order to insert a SIM card, the phone must be unlocked. SIM cards are available for purchase in some 
countries, so please ask your program faculty leader is this option is available in your host country.

Laptop Use
Please ensure that your laptop is running the latest version of Windows or Macintosh OS X. Most laptops are ready for interna-
tional travel by having a 110-240-voltage capacity. In order to determine this, turn your computer over and look at the label on 
the back; or, look on the AC adaptor to see if it indicates 110-220 voltage capacity. If so, you will not need a separate AC adaptor 
or converter.  
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United States Customs
On the return home, you may be given a Customs Declaration Form.  You will need to list your purchases along with their value.  
Anything over $800 will be subject to a duty tax.  There is also a place to write down all the countries you visited during your time 
away.  

You have an $800.00 exemption (with some exceptions) on articles brought back at the time of return to the U.S.  Articles in 
excess of the $800.00 exemption, up to $1000.00 in value may be entered at a fl at rate of 10%. Make sure if you bring any food 
home that you mark it on this form.  Check section “a.”  Fruits, plants, or insects?  Mark that you are bringing back souvenir food.  
Otherwise, you may be subject to inspection by the Agriculture Offi  cers at the border.   

If you take foreign-made goods to your visiting country with you (such as a camera), upon return to the U.S. you could be asked to 
prove that you purchased it in the U.S.  A sales receipt or insurance policy will service as proof or you may take the article to the 
nearest Customs offi  ce and register it before departure. 
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